
r~T) Your business (l ' , ~ is our business. 
REDACTED - FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 

June 22, 2015 
phon&: 301-459-7590, fax: 301-577-5575 
Internet: www.jsltel.com, &-mail: jsi@jsilel.com 

Vui Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12t11 Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Aoe.l'•d I Jllleef 

JUN 2 2 20t5 
.... ~Ulllcltlo111 C0mllllabt 

VlllUIS of the Secrelary 

2015 ETC Annual Report of Etex Telephone Cooperative, Inc. 
Study Area Code 442070 

Dear Ms. Dortch: 

On behalf of Etex Telephone Cooperative, Inc. ("Etex"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Etex seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(aX1).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c91- ~MJ. No. of Coples rec'd._0_1 __ r3_. 
UstABCDE ' 

John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R § 54313(()(2). 
3 47 C.F.R §§ 0.457, 0.459, 54313(aXl). 
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7852 Walker Drive, Suite 200 
Groonbelt, Maryland 20770 
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Marlene H. Dortch, Secretary 

June 22, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Aaee"ttd / fllf•d 

JUN 2 2 2015 
redend Oommunloltlonl Commilllon 

Office af the Secr8llry 

2015 ETC Annual Report ofEtex Telephone Cooperative, Inc. 
Study Area Code 442070 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Etex Telephone Cooperative, 
Inc. ( "Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules, 1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R §§ 0.457, 0.459. 
2 47 C.F.R § 0.459(bX1) through (9). 
3 47 C.F.R §§ 54.313, 54.422. 
4 47C.F.R §§ 54.313(aX1). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

rJ1L {j-W 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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<010> · Stud;t Area Code 44 2070 

<015> Stud;t Area Name BTl!X TBL COOP INC 

AeeltMd I fllltel 
<020> Prosram Year 2016 

<030> Contact Name: Person USAC should contact Charlie C.no with uestions about this data 

<035> Contact Telephone Number: 9037972711 ext. 
Number ot the eerson ldentitled in data line <030> ,.. .. • "'lllllaltla camm1a11" 

<039> Contact Email Address: Office of the 8ecrwtarY 
Email ot the e!;rson ldentltled In data line <030> ccano9etexcoop. net. 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voice_.) ___ .,_ 

<210> I ./ ~- check box if no outa1es to report 

<300> Unfulfilled Service Requests (voice) I o I 

(<omp/- attach<d workshfft} 

<310> Detail on Attempts (voice) 

<320> Unfulfilled Service Requests (bro;.a.:db:.:a:.;,;n.:,dl:__.!;l :;:o====::il ________ __, 

<330> Detail on Attempts (broadband) 
(attach descrlpl!w do<umotJI) 

<400> 

<410> 
<420> 
<430> 
<440> 

<510> 

<600> 

<610> 

Situations 

<700> Company Price erlngs voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

(chttJc to lndiaJtt cortijlcollotl) 

(attaclt«l descrlpliw do<IHMl!t) 

(<h<dt to Ind/mt• urlijkadlNI) 

attoch<dducriptiwdo<IJtlWfll) 

(«>mp/et• attach<d -Ht} 

(If )'H, complete attaclt<d womhHI) 

Ives 

dOUl> I I ,. ___ , 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ 0 Ii/not di<'* to lndkott~tlonJ 

<1110> 
<1200> Terms and Condition for Ufellne Customers 

Price cap carriers, Proceed to Price cae Additional Documentation Wodssheet 

Including Rote-of-Return Co"lers offilioted with Price Cop Loco/ Exchange Co"iers 
<2000> (di.a to indiwte <.«t;ftcofjOfl) 

<2005> (comp/•tt attodl«i-kshttl) 

<3000> 
<3005> 

Rate of Return carriers, Proceed to ROR Addltfonal Documentatfon Wodssheet 
(<h<dt to lndi<ato urtlftcodOtl) 

(comp/et• attad!ot/ -bhHI) 

I ./ II ./ 

~ 
./ II ./ 

./ II ./ 

./ II ./ 

./ II ./ I 
I 

_ ___.IRHR I 
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./ 

./ 
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REDACTED FOR PUBLIC INSPECTION 

(100) Service au.nty Improvement Reportlns 

on. Cohc:tlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> l'rolfam Year 

<030> Contact N1me - Penon USAC should contact reprdlng this data 

<035> Contact Telephone Number - Number of person Identified In data line <030> 

<039> Contact EINll Address · Eman Address of person Identified tn data line <030> 

442070 

ITU ftL COOP IllC 

2016 

O..rlie Cano 

90l7t72711 ext . 

ccanoeetaxcoop.net 

<110> Has~ COITIJ>any ~lwd Its ETC certtflcatk>n frotn ttle _!Cfl _ _ (yes/ no ) . 0 ® 
<111> 

tf your answer to une <110> Is yes, do you ha'le 1n existing §54.202(a) "5 Q 0 
year plan• flied with the FCC? (yes I no_J ___ _ 

FCCForm481 

OM8 Control No. 3060-0986/0MB Control No. 3060-0819 
Mv2013 

<112> 

If your answer to line <111> Is yes, then you are required to file a procress 
report, on Hne <112> delineating the mtus of your company's existing § 
54.202(a) •5 year plan• on flle with the FCC, IS It relates to your proytslon of 
wlce telephony sel'Ylce. 

Attach Flve-Ye1r SeMce Qu1Rty lmpnwement Plan or, in subsequent years, 
your annual prosress report flted pursu1nt to 47 C.F .It. § 54.313(a){l). If your company Is a 
CETC wtllch only recei¥es froren support, your propess report Is only 

required to address wlce tet99honv sel'Ylce. 

lmmum ~' - I 

Please select the appropmte responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on llne 112, contains a procress ~ on Its t!Ye-ye1r 

seNlce quality lmprowment plan pursuant to §54.202(a). The Information shaft be 

submitted at the wire center level or census block as appropriate. 

<113> Maps cteulllnc progress towards meetlnc plan targets 

<114> lteport how much unM1sal seMc:e (USF) support_, recelYed 

<115> How nudl (USF) Wll UMd., lmplwt .... IJlll!y lftCI how aipport .. used lo improve .... quelly 

<116> How nudl (USF)- Uled., implOft .... CO¥Sllge lftCI how support- used lo irnprO'll .... CXMl1Qt 

<117> How nudl (USF)- med 9 ~ _... CiplCly lftCI how support- used 10 implOft _... ~ 
<118> Provide 1n eiq:il~ of netwoflt Improvement tarpts not met 

In the prior c1lendlt' year. 

N1me of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 
Not Applicable 

Page2 

Page 2 



REDACTED FOR PUBLIC INSPECTION Page 3 

I~:~ OU::: ltepottlns (Voice) ::;;: No. 3060-0!J86/0MB Control No. 3060-081~ I 
- -- -- -- - - - 1111¥»13 ----~----

<010> ~ Ate1 Code 44 2070 

<OlS> ~Arel Hime BTU TIL COOP IllC 

<020> ~lft'I Ytlr 3016 

<030> Cont.Kt H1me • ~ IJSAC should COfltlCt ~ tttls dltl Charlie Cano 

<03S> ColltAltt T!J.ejlll_Ofle Number·~ of~ ldenttfted 11'1 dltl lll'le <OJO> 9037972711 ext. 

<03'> COntltt El'ftlll Address • £111111 Address of~ ldentlflecl In dltl 11M <030> cea.noeetexeoop. net 

<220> -- ---- ---· --- ---- -- --- --- --- -·- - ---
NORS Old 11111 Out8p 

lteferenc:e OutlCI S'*'l OUtete "-rt ou_.w OllteteEnd """'"'°' 911 Ftldll1les semc. OUtlp Alhct Multiple 

""'"'* o.te Til'lle o.te T1- Customers Affected TOtlll"""*'of Affected Desc:rtpdol1 (Oledl StudyAte. Service OUtlp Pnlventatlw 
CUstomen l'tes/NM llthet--"" fYes/Nol ltesolutlon Procedures 

----------·--- - - -
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<010> Study Artl Code '42070 

<015> St~ Area "- BTllX TBL COOP UC 

<020> """""' YNI' 2016 

<OJO> Colltlct Nlllle • ~ IJSAC shellld Cllllltaet r~lll&t~~ -- ________ Cbul11>_~~ 

<OJS> Conta<t Telep"- HumHr. fttlmMr of person Identified lft data llfte <OJO> 'on,12111 ext. 

<On> Contaet Email Adcll'm • (1'11111 Addms of ~-~ftff_lll data llfte <OJO> --""~~t_exe~- n•t 

<701> llesidefttlal local SeMce Oltrp Efrtctlwe Datt 

<702> Sinclt State-wide llesldl?ntlll Local ~ Cllllrp 

<703> ~:·~:~~-:;-:-;7'"'''05.-r{m~-wa:g.£.'f 

Stlli. ~lllKl SAClattl 

I 1 / 1/2015 I 

llateTYDe 
llesldentiltl l.eall 

5er'llce Rate St8te SUbscrlber line Cha,.. I Stlte lhll¥erlal SeMce Fft 

~ ... - ----L.-..1 ···-...1·-L--.. 

Page4 

~~~~~~~~~~~"':?~~ 
~"5~~~~~~~~~?Qtl.~9.Y.j.;;)J'rft~:!~;:~~4n·i1,:.~.~ - "'-~ .. '~f .. , 

Mllndetofy Extended Atetl 

5«vlCll Chirp !Total per nne Rates and F..j 
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<010> Study Nu Code ••2070 

<015> Study Alu Neme n'Bll DL_COOP nte 

<020> """""' Veer 2 o u 
<030> Contllct Neme · Person VSAC shoutd contllct ~-"""" tllls dete Cllarlie c.no 

<035> CentactTelephofte Number · Numbef of person Identified In dete llfte <030> 9037972111 ext. 

<039> Contect Emell Address· Emel! Address of ~~~In dete llfte <030> ccan~t_exc<>01>_.net 

<810> Repol'tiftg Ce~ Btex Telephone C<>operative, Inc. 

<811> Holdinc Compeny Not Applicabl e 

<812> ()peretlnl Compeny Btex TelaphOM Cooperati"", Inc . 

<813> ~7· ,~:g~~s~~~~~;~=~~~~~1~fm~J ,.. ~:.~~~ '.~rJ&~~&~:~~~ 

Afflllates SAC Ootnc Business As Compt1ny or lktftd DeslJNtlon 

- see attt1ched workshtet -

. .. ·---·------

Pa~6 
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<010> StlJ(fy Are1 Code u2010 

<015> Study Area Name n u nL cooP INC 

<020> Pn>gram Ye1r 2016 

<030> Contact Name· Person USAC should contlCt ~rdtng this dat1 Charlie cano 

<035> Contact Telep_l!one ~_!l!ber • Number of person Identified in dlta line <030> 9onmm ext · 
<039> Contact Em11t Address • Email Address of ~n Identified in d1ta line <030> ccanoeetexcoop. nee 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribll Gcwemment Encasement Obfiption 

I . . . . . . . u l 
If your comp1ny teMtS Trlbll llnds, please select (Yes.No, NA) f« Heh these boxes 

to confirm the status desctlbed on the attldled document(s), on line 920, 

demonstl'ltes COOtdlnltlel'I with the Trtbll pwemrnent pursuant to 
§ S-4.3U(a)(9) Includes: 

<921> Needs assessment and cfet>loyment plennlng with a focus on Trlbai 
community anchor Institutions. 

<922> Feasibility and sust1inabillty pl1nnlng; 
<923> Marketing services In a culturally sensitive m1nner; 
<924> Compli1nce with Rights of Wl'f processes 

<925> Compll1nce with land Use permitting requtrements 
<926> Compliance with Factllties S1tlr11 rules • 
<927> Compliance with Envlronmentll Review processes 
<928> Compli1nce with Cultur1I Preservation rt!Yiew processes 
<929> Compliance with Tribll Buslnes~ and Lleensing requirements. 

Select 
Yn«Noor 
Not~ 

Name of Attached Document 

Page7 
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<010> Study Area Code 442070 

<015> Study Area Name BTl!X T!lL COOP INC 

<020> Proer1m Year 201' 

<030> Contact Name - Person USAC should contact regardl"I this data Charlie c.t.no 

<035> Contact Te14!9hone Number - Number of f>!rson Identified in data hne <030> '01nn711 ext. 

<039> Contact Email Address - Em1H Address of person identified In data hne <030> c:c:-texeoop.net 

<1120> Please conftnn whether terrestrial bedd\8UI options exist within the supported area 
pursuant to S 54.313(g) (Yes, No). I I 

<l130> Plene Mlec:t the~ response (Yes, No, Not Appllcable) to confirm the l J 
l'9pOftlng cen1er offers b"'9dbend MMce of tit IMlt 1 Mbps downstream and 25e kbps · ----

upstream within the supported aru pu~ to S 54.313(g). 

Page8 
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<010> S~Area Code 4 U 010 

<01S> Study Area Name lrTllX TllL COOP I MC 

<020> Pn>sram Year 2ou 
<030> Contact Name - Person USAC should contact reprdlng this data Olarlh c.no 

<035> Contact Telephone Number - Number of person Identified in data line <030> '0Jn12111 axt . 

<039> Contact Email Address - EmaH Address of person ldentlfled_lfl data line <030> cc~te~i:<!QP . ntt 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans !'""'~"' ~ l 
<1220> link to Public Website HTTP 

'"Please chedt these boxes betow to confirm that the lttlehed document(s), on line 1210, 

or the website llsted, on line 1220, contains the rtqUlred lnforrnttton pursuant to 

§ S4.422(a)(2) annual reporting fOf ETCs receMnc low-Income SUJ'POrt. carriers must 

111noally report: 

<1221> Information descrlblne the terms and conditions of any voice 
telephony sefYice plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes prOYlded as JMrt of the plan, 

<1223> Additional chlrses for ton calls, and rates for each such plan. 

[Z] 

[ZJ 

Im 

Name of Attached Document 

--------------------···-----·· 
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<010> Stlldy Ana Code 
<015> Stlldy Aru ,._ 
<020> ~Yew ISTu: TISL \:.VOY llfC 

<030> ConUc:t N1111e • ~ USAC should contact rep'dlft& this dltll 20U 

<035> Cont.ct Tf:if!phone Numbet'_-_~of person ldefttlfted In dlta llM <OJO> 
<039> CO!lttct Email Address • Email Address of pet'tol'I idtlltlfled In dlta line <030> 

cean<>Mtexcoop . nee 

select the~,...,._ bel9w (Yas, No, Not Appllc:able) to now-.111nce es a Ndpieflt of t11e1•1iefttlll CotwMCt America "'8M I l\IPPOl't. '"'- tfW1 Cost~ tfW1 Cost support to ofl'Mt llCCllSS dllfP reduc11ons, and 
Co!lnect Ameltcll Phase n support as Mt fot1h In "1 CFlt t SUU(b).(c).(d).(e). The lnfemletloft r.pomic1 °"this feflll lftd "'the docullllfttS 1ttlldled below 1s 8CCUl'1lte. 

<2010> 
lnaemental COMeCt Anler1a Phase I repor1lftc 

2M Yetr Ceftlftartloll {47 CfR f S4.313(b)(111} J n----::i 
<20111> 3l"d Year CertlflcatiCft (47 en§ S4.31l(b)(l)ill I I 

I I <201111> ~tt1chment {47 CFft i SUU(b)(t)ll} 

<20U> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2011> 
<2019> 

<2020> 

<2021> 

l'Tlcie ca, Clntef ~ Fw 5upport Ce1tlllaoltoft (41 CF1t t S.U12(al) 
- 2CJU-Frottft Siifijiilt Cillculftloft (47 CFR f S4.3U(c)(1)} 

2014 frottft Support Clkulltioll (47 CFR f 5UU(c)(2)} 
2015 Frozm SupflOrt C*ulltlon (47 CFR § S4.3U(c)(3)} 
2016 and future Frott11 Support c.lculatlon (47 CFR § S4.313(c)(4)} 

'rke·Clp Clntef ~ Allletlal ICC SuflllOl'l (47 CR f 54.JU{d)) 
Certiflaitlon SuplM)ft Used to hid lroedblnd 

~ AIMflcl ,._. n Reportlns {47 CFR. SUU{el) 
3l"d yew lroadlMlftd SeMce C«tlflcltion 
Sth year ~ Senlce CertlkltJeft 
Interim Proarm CertlflCltlon 

( .. u - - • • .. .. 

-ef AttKheoll °"'"'"'"""" '---
r- l I 

I -===1 

Please check the box to confirm that the attached document(s), on line 2021,contalns the required inforimtlon I I 
pursuant to i S4.3U (e)(3)(11), 1s 1 redl'fent of CAF Phase II support shaH provide the number, names, and 
addresses of community anchor institutions to which t>ea•n pnMdlnc access to broadband service in the 
precedlnc calendar year. 

Interim f'rotlress Comtl'lllftlty AllC:hof Institutions 

I I L Z1 1&:123 IL ---=::a .I I z::::e:= a::=:e:::s E£2Z!!_n= NllfM Of AttllcM'C~1, ~ ,_.,.,.......---.-.-. 

·------.. ----· .. _,. --· ·• -------------- - ---··-----··..-
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Pace ts 

<010> Study Area Code 442070 

<015> Study Area Name BTElt TBL COOP UIC 

<020> PrOJnim Year 2016 

<030> Contact Name - P .. rson USAC should contact rgudirc tNs data Ch&rlie cano 

<035> Contact Telephone Number · Number of person identified in data hne <030> ' on, 12111 ""L 

<039> Contact Email Addrus - Emili Address of f"!rson identified in d1ta line <030> cc.,,oeetexcoop.net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

cel'tlflcatlon of Offlcel' IS to the Accurlcy of the Dltll Reported for the Annuel lleportlnl for CAF or u Redplents 

lcertlfydllltl_ 111..._ofdle ,..,...,Antlr: MY r1"a11llllllllli.dude_,.tlle_,eftlle-...l,.......,....._.a..,_,_... _......,..., 
~-· · lad, kltlle .... of _.y ......... ......... lion repoNd ............... ...,_111 ....... --. 

Hame of Re"""""' carrier: 

~nature of Authorized Officer: Date 

Printed name of Authorized Officu: 

lntle or posltlon of Authorit"d Officer: 

lreleohone number of Authorited Officer: 

~tuctv Area Code of ReoortiM Clrrler: Fllln2 Due Date for this form: 

Penons willfully maklnc false 1t11A,,,..,U on this form can be punlsl>ed by lint or fofftlturt undorthe Communications Act of 1934, 47 u.s.c. ff 502, 503(b), or fine or Imprisonment 
Llldtr Title 18 of the Unltld Statts Code, 18 U.S.C. § 1001. 

Pace 1 
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Pace t4 

<010> Study Area Code 44 2010 

<015> Study Area Name BTIX TBL COOP INC 

<020> Proyam Yeor 2016 

<030> Contact Name· Perton USAC ~d contact regarding this data Char lie c:ano 

<035> Contact Telephone Number · Number of person identified In data Nne <030> 9031912111 exe. 

<039> Contact Emaff Address· Erno II Address of person identified In data llne <030> ccanoeet:excoep. ne.t 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILI NG ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certmc.tlon of Officer to Authorize 1n Acent to Fiie Allnuel lleports for CN or u Redpietlts on lellalf of ReportJns camer 

cerllfy Iha! (Name of A99l'I) "" Robineon la aulllortzed to s ubmit the ll'lfotmellon ~ on ti.half of the reporting cam.t. I 
also C41rtify that I am an ofllC4lr of tM ._ung carriw; my l'HpORSibllltlee Include -ring the accu..cy of the annu.i dN reporting requlnm.u rwovid9d to the ...-tud 
agant; and, to the beat of my knowled91, the NPOrta and clola provided to the a~ agent la aocunte. 

Name of Authorized "-nt: Wei Robinaon 

Name of Repcrting C.rrier. BTEX Tll. COOP INC 

Si11nature of Authorized Officer: CBRTIPUO 0111.INB Date: 06/ 19/ 2015 

Printed name of Authorized Officer: Su•an Grave• 

Tltle or oosltion of Authorized Officer: CPO 

Taleohone number of Authorized Officer: 9037971145 ext. 

Studv Area Code of ReN>rlln11 <Arner: 442070 Flllna Due Date for this form: 0110112015 

Ponons willfully maklnc f•lse <tote menu on this form <an be punished by flnt or forfeiture undOf t ilt Communications Act ol 1934, 47 U.S.C. H 502, 503{b), or flnt or Imprisonment 
undtrTltle 18oftht United States Codi, 18u.s.c.§1001. 

TO BE COMPlETED BY THE AUTHORIZED AGENT: 

certlfbtlon of Acent Authortiecl to Fiie Anlluel Reports fol' CN or u Redpleflb on lehllf et Reponlnc carrier 

~as 11entforthe reportlncc:anler, cartlfy tlllit I am llUthorlzed to submit Iha aMual reports for unlven1I HNlce support redplantson behalf of Iha reporting canter; I have provided 
~he ct.ta reported hefetn b1sad on data provided by the reporting canter; and, to the bast of my knowledge, Iha Information re~ '-eln Is acante. 

Name of RtPortineC.rrier: £TEX TEL COOP INC 

Na me of Authorized A-nt or Em"""'-of Aaent: Wea Robinson 

S18noture of Authortted A.tent or Emol,,... of A.tent: CERTIFIED 0111.INE Dote: 0 6 119 12015 

Printed name of Authorized .-..nt or E""""'1H of A.lent: wes Robinson 

rntle °'_;,.....,of Authorized .-.ent °' Ernolowa of .-.ent Manager - RAaUlatory Affair• 

Tt le"""- number of Authorized "-nt °' • ........._of Aftnt: 5123380473 ext . 

Studv NH Code of Re"""in. C.rrle r: 042070 f lllna Out Date f0< this form: 011011>015 
- - ---· - - - -~ - - - - -

Persons ..mfully moklnc folse ltltemenuon this form can be punished byline orforldurt undtr tilt CommunicatioN Act of 1934, 47 U.S.C. ff 502, 503(b), orflM or lmp<lsonment unde< Tltlt 
18ofthe Unb d Statt1 Codt, 18U.S.C. § lOOL 

Pase 14 
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Attachments 
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ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 
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Etex Telephone Cooperative, Inc. 

Study Area Code: 442070 

Response to Line 510 - Service Quality Standards and Consumer Protection Rules 

Compliance - Voice and Broadband 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found that 

for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy 

this requirement and that the sufficiency of other commitments would be considered on a case-by-

case basis.3 In this context, the FCC stated, ''to the extent a wireline or wireless ETC applicant is 

subject to consumer protection obligations under state law, compliance with such laws may meet 

our requirement."4 

Etex Telephone Cooperative, Inc. ("Cooperative") hereby certifies that its voice service 

complies with applicable service quality standards and consumer protection rules under the Texas 

Administrative Code, Title 16, Part II, as established by the Public Utility Commission of Texas. 

These obligations include, but are not limited to, the following: (1) filing a Local Exchange Tariff 

which discloses rates, terms and conditions of service to customers pursuant to Subchapter J 

requirements in Sections 26.201-26.230; (2) adherence to state consumer protection requirements 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 17, 
2005) ("2005 ETC Order'). 

2 Id. at para. 28. 

3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract terms 
to customers and confinn changes in service; (4) allow a trial period for new service; (5) provide specific disclosures 
in advertising; (6) separately identify earner charges from truces on billing statements; (7) provide customers the right 
to terminate service for changes to contract terms; (8) provide ready access to customer service; (9) promptly respond 
to consumer inquiries and complaints received from government agencies; and {l 0) abide by policies for protection 
of consumer privacy." Id. at n. 71. 

4 Id. at n. 72. 



.. .. . . .... . . ......... ·-··· .. ___ ... ····-· ........ ·- --·-----·---------- - r·-

REDACTED FOR PUBLIC INSPECTION 

governing telephone providers as identified in Subchapter B, in Sections 26.21-26.37; and (3) 

service quality standards requirements as identified in Subchapter C, Sections 26.51 -26.57. In 

addition, the Cooperative complies with numerous federal consumer protection standards 

including, but not limited to: (1) Truth-in-Billing Rules outlined in 47 CFR § 64.2401; and (2) 

compliance with Federal CPNI rules, Red Flag Rules and other applicable federal and state 

requirements governing the protection of customers' privacy. 

For its broadband service, Cooperative hereby certifies that while there are no applicable ' 

state broadband service quality standards and consumer protection rules yet established under the 

Texas Administrative Code by the Public Utility Commission of Texas, the Cooperative discloses 

rates, terms and conditions on its public web site and the Cooperative complies with applicable 

federal and state customer protection standards generally applicable to all businesses operating in 

Texas. In addition, the Cooperative adheres to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the following: public 

disclosure of accurate information regarding network management practices, performance, and 

commercial terms of broadband internet access services; as a means of providing sufficient 

information for consumers to make informed choices regarding use of such services, and for 

content, application, service and device providers to develop, market, and maintain internet 

offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. The Company furthermore will comply with 

all requirements set forth in the 2015 Open Internet Order when it becomes effective. 
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Etex Telephone Cooperative, Inc. 

Study Area Code: 442070 

Response to Line 610 - Ability to Function in Emergency Situations 

for Voice and Broadband 

Etex Telephone Cooperative, Inc. ("Cooperative") hereby certifies that it is able to function 

in emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart 

C, §54.202(a)(2)1 and the Texas Administrative Code. The Cooperative's network is designed to 

remain functional in emergency situations without an external power source, is able to reroute 

traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations as required by Section 54.202(a)(2). The Cooperative can change call 

routing translations as needed to reroute traffic around damaged facilities. Changing call routing 

translations also allows the Cooperative to manage traffic spikes throughout its network, as 

emergency situations require. 

Specifically, the Cooperative is able to function under emergency operations in accordance 

with Public Utility Commission of Texas Substantive Rules §26.51 Reliability of Operations of 

Telecommunications Providers and §26.52 Emergency Operations which include obligations for 

continuity of service and emergency operations planning and service provision capability for 

dominant carriers. Any central office not equipped with permanently installed standby generators 

contains as a minimum four hours of battery reserve without voltage falling below the level 

required for proper operation of all equipment. In addition, all central offices without installed 

1 Section 54.202(aX2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
j 

functional in emergency situations, including a demonstration that it bas a reasonable amount of back-up power to 
ensure functionality without an external power sourpe, is able to reroute traffic around damaged facilities, and is 
capable of managing traffic spikes resulting from erpergency situations." 
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emergency power facilities have a mobile power unit available which can be delivered and 

connected on short notice. 

The Cooperative's standby generators and battery back-up equipment support both voice 

and broadband network equipment in the event of an emergency situation. 
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<010> ~ Aree Code 442070 
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<010> Study Are• Code 442070 
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Etex Telephone Cooperative, Inc. 

Study Area Code: 442070 

Rates, Terms and Conditions for Lifeline Service 

(Response to Form 481, Line 1210) 

Local exchange service rates and charges as specified below are for basic local exchange 
service, including Tone Dialing Service, and facilities only. The rates for other ancillary 
services not specifically shown below are presented in Etex Telephone Cooperative's tariff(s) 
on file with the Public Utility Commission of Texas. Unless otherwise specified, the rates 
and charges quoted below are for a period of one month, payable in advance and provide 
unlimited flat rate calling within the local exchange calling scope. 

Residential Local Exchange Access Line Rates:O)(Z) 

R-1 Res. EAS 
Exchamze Name Rate Char2e 

Bettie $12.40 $ 3.50 
Harleton $12.40 $ 3.50 

Mims $11.75 $ 5.00 
Ore City $12.40 $ 3.50 

Pine Acres $12.40 $ 3.50 
Pritchett $12.40 $ 3.50 

Rosewood $12.40 $ 3.50 

<1> Above listed fees do not include mandatory taxes, fees and surcharges, including, but not limited to Texas 
Universal Service Fund charges, 9-1-1 fees, and municipal franchise fees. 

<2>Qualified Lifeline customers are eligible for Lifeline credits or discounts as outlined in the attached Lifeline 
tariff. 
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Local Exchange Tariff 
Section 1 

ist Revised Page 5 
Replacing Original Page 5 

LOCAL EXCHANGE SERVICE 

II. APPLICATION OF RATES (Continued) 

F. Lifeline Program 

1. General 

offering 
consumers. 

a. Lifeline Service 
sponsored by the FCC 

is 
and 

a retail 
available 

local service 
to qualifying 

b. Consumers qualifying for Lifeline Service are 
offered the voice telephony services or functionalities 
enumerated in 47 Code of Federal Regulations §54.lOl(a). 

c. The Cooperative shall offer Toll Denial at no 
charge to qualifying low-income consumers at the time such 
consumers subscribe to Lifeline. If the consumer elects to 
receive Toll Denial, that service becomes part of the consume r's 
Lifeline Service. 

d. A customer otherwise eligible to receive the 
Lifeline Service shall not be prohibited from obtaining and using 
telecommunication equipment and services designed to aid such 
customer in utilizing qualifying telecommunication services. 

e. Lifeline Servi ce rate reductions only apply to 
basic network services and do not apply to non-basic services, 
such as long distance service, which may or may not be regulated. 
Customers may obtain such services, including bundled services 
where available, at their discretion, although the Lifeline 
Service reduction will only apply to the basic services charge. 

f. The Lifeline Service rate reductions do not 
apply to service connection charges, except that customers 

T 
' T 

eligible for the Tribal Link Up program will receive a reduction T 
in applicable service connection charges, as set forth in Section 
2 of this tariff. 

g. Lifeline Service will not be available on a 
retroactive basis except as directed by Low Income Discount 
Administrator (LIDA) or the Commission. D 

portability 
customer. 

h. The Cooper4tive shall waive the monthly number 
charges, subje~t to tariff, for the Lifeline 

- - - - - - - - - - - - - - - - - - - - - - - - - - - - -1FOR COMMISSION STAMP- - - - - - - - - - - - - - - -
By: Mr. Danny Kellar 
Title: General Manager 

D 
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Local Exchange Tariff 
Section 1 

ist Revised Page 6 
Replacing Original Page 6 

LOCAL EXCHANGE SERVICE 

I I. APPLICATION OF RATES (Continued) 

F. Life line Program (Continued) 

2. Eligibility Requirements 

a. The discounted service will be provided for 
one (1) residential telephone line per household, at the 
subscriber's principal place of residence. 

b. The applicant must certify that their annual 
household income is at or below 150% of the annual federal 
poverty guidelines, be an eligible resident of Tribal lands, or 
participate in, or have a person or child who resides in the 
customer household who participates in, a program identified in 
Chapter 4 7 of the Code of Federal Regulations § 54 . 409 and in 
Commission Subs tan ti ve Rule 26. 412 regarding consumer 
qualification for Lifeline . 

c. Procedures for Establishing Lifeline Discounts 

(i) Consumers within the Cooperative's service 
area identified as eligible for Lifeline Service by the LIDA 
through the automatic enrollment process under Commission 
Substantive Rule 26. 412, shall be provided Lifeline Service, 
unless the Cooperative receives a customer request to be excluded 
from such discounts . Consumers who are eligible for Lifeline 
Service but do not have telephone service at the time the LIDA 
provides its eligibility list to the Cooperative are responsible 
for contacting the Cooperative and initiating a request for Link
up Service from the Cooperative. 

(ii) The LIDA shall provide the Cooperative 
with a monthly list of consumers eligible for Lifeline Service. 

------------------- --------- -FOR COMMISSION STAMP---- - - -- - -- -----
By: Mr. Danny Kellar 
Title: General Manager 

T 
I 
T 
D 

I 
D 
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ETEX TELEPHONE COOPERATIVE, INC. 
Local Exchange Tariff 

LOCAL EXCHANGE SERVICE 

II. APPLICATION OF RATES (Continued) 

F . Lifeline Program (Continued) 

2 . Eligibility Requirements (Continued) 

Section 1 
Original Page 7 

c. Procedures for Establishing Lifeline Discounts 
(Continu ed) 

(iii)Consumers who do not participate in one of the 
designated programs but who meet annual income qualifications by 
having an annual household income at or below 150% of the federal 
poverty guidelines, may establish eligibility through self
enrollment for Lifeline Service by contacting the LIDA. 

(iv) The discontinuance of the Tel-Ass istance 
program effective September 1, 2001 allows the Cooperative to 
move Tel-Assistance customers to Lifeline Service . The 
Cooperative has no exchanges where a customer's local service 
rate under Tel-Assist ance is a greater benefit, therefore, 
customers will be grandfathered at Lifel ine rates. Rates will 
appl y until the customer ' s service is discontinued or the 
customer is determined ineligible under this Section. 

d . Provision of Service 

(i) The Cooperat-ive shall provide Lifeline Service 
to a l l eligible consumers identified by the LIDA within its 
service area if the consumer is a cust omer of the Cooperative . 
The Cooperative shal l begin reduced billing for those e l igible 
low-income consumers subscribing to qualifying services. 

(ii) If the eligible consumer changes the telephone 
servi ce to qualifying services or initiates new qualifying 
service, the Cooperative shall begin reduced billing at the time 
the change of service becomes effective or at the time the new 
service is established . 

----------- --- ---------------FOR COMMISSION STAMP----------------
By: Mr. Danny Ke l lar 
Title: General Manage r 
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Local Exchange Tariff 

LOCAL EXCHANGE SERVICE 

II . APPLICATION OF RATES (Continued) 

F. Lifeline Program (Continued) 

2. Eligibility Requirement (Continued) 

e. Provision of Service (Continued) 

Section 1 
Original Page 8 

(iii) The Cooperative will discontinue Lifeline 
Service discounts upon notice by the LIDA that a customer is no 
longer eligibl e. 

(iv) The Cooperative has provided a confidentiality 
agreement to the LIDA specifying the use of confidential client 
information is solely for providing Lifeline Service. 

3. Deposits 

a. The deposit standards used for all applicants who 
apply for service with the Cooperative will also be used for 
appl i cants who apply for Lifeline Service with the exception that 
deposit requirements will be waived for Lifeline Service 
applicants who voluntarily elect to subscribe to Toll Denial 
Service . 

--- - ----- -- ---- -- ------- - ----FOR COMMISSION STAMP------------- ---
By: Mr. Danny Kellar 
Ti tle : General Manage r 
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ETEX TELEPHONE COOPERA'REwt/ECIICIB PUBLIC INSPECTION 
Local Exchange Tariff 

Section 1 
2nd Revised Page 9 

Replacing 1st Revised Page 9 

LOCAL EXCHANGE SERVICE 

II . APPLICATION OF RATES (Continued) 

F . Life line Program (Continued) 

4. Lifeline Service Discounts 

Eligible consumers who subscribe to Lifeline Service will 
receive the following discounts, however, the combined discounts N 
shall not result in a rate of less than zero charged for the \ 
customer's basic local service. N 

(a) Federal Lifeline support amount. The Cooperative 
shall grant qualifying low-income consumers support of $9. 25 per 
month or equal to the support amount as directed by the Federal 
Communications Commission in Chapter 47 of the Code of Federal 
Regulations § 54.403 regarding Lifeline support. 

(b) Additional state reduction . The Cooperative 
shall give qualifying low-income consumers an additional state
approved reduction of up to $3.50 in the monthly amount of 
intrastate charges due . 

(c) Area discount. At such date the Cooperative 
increases its residential basic network service rate with its 
regulated exchanges, the Cooperative shall give qualifying low
income consumers an area discount composed of up to 25% of any 
actual rate increase by the Cooperative . The discount shall be 
consistent with P.U.C. Subst. R. 26.412 and the Rural Incumbent 
Local Exchange Company Universal Service Plan (SRILEC USP) . The 
area discount will apply to Lifeline providers operating in the 
Company's service area. The discount equals $0.50. 

5. Service Charges 

a . Service charges do not apply when eligible customers 
with existing residential service convert to Lifeline Service. 

b. Service charges apply when: 

(i) At the time Lifeline Service billing is 
initiated, where existing eligible residential local exchange 
access service customers request additional features, such as 
special or custom calling features . 

----------- -- ---- - -------- ---FOR CO 
By: Mr. Danny Kellar 
Title: General Manager 

PUBLIC UTILITY COMMISSION OF TEXAS 
APPROVED/ EFFECTIVE 

Dec. 1, 2014 Tariff No. 43755 

TARIFF CLERK 

N 
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Local Exchange Tariff 

Section 1 
1st Revised Page 10 

Rep l aci ng Original Page 10 

LOCAL EXCHANGE SERVICE 

II.APPLICATION OF RATES (Continued) 

F. Lifeline Program (Continued) 

5. Service Charges (Continued) 

b. Service charges apply when: (Continued) 

(ii) A customer receiving Lifeline Service 
voluntarily elects to convert to telephone service arrangements, 
which preclude Lifeline Service eligibility. 

( i ii)New residential applicants (those without 
existing local exchange access service) eligible for the Lifeline 
Program will be subject to applicable service charges, except 
those new customers who qualify for the Tribal Link Up program as 
specified in Section 2 of this tariff . 

c . Any subsequent moves or changes after the initial 
connection to Lifeline Service will be subject to applicable 
service charges, except for cases where the charges would be 
reduced under the provisions of Tribal Link Up. 

6. Payments and Disconnection of Service 

a. The Cooperative may not disconnect Lifeline Service 
for nonpayment of toll charges . 

b . A Lifeline customer is required to adhere to the 
same bill payment policies applicable to all of the Cooperative's 
customers. 
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REDACTED FOR PUBLIC INSPECTION 

Etex Telephone Cooperative, Inc. 

Study Area Code: 442070 

Response to Line 3010-Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Etex Telephone Cooperative, Inc. hereby certifies that throughout 2014, it took reasonable 

steps to provide upon reasonable request broadband service at actual speeds of at least 4 Mbps 

downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide upon 

reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream broadband 

service at with latency suitable for real-time applications, including Voice over Internet Protocol, 

and usage capacity that is reasonably comparable to comparable offerings in urban areas and that 

requests for such service are met within a reasonable amount of time. If a request for broadband 

service at actual speeds of at least 10 Mbps downstream/I Mbps upstream is unreasonable, and 

offering broadband service at actual speeds of at least 4 Mbps downstream/I Mbps upstream is 

reasonable, the Company offers broadband service at actual speeds of at least 4 Mbps 

downstream/I Mbps upstream. 



REDACTED FOR PUBLIC INSPECTION 

Etex Telephone Cooperative, Inc. (SAC 442070) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Etex Telephone 

Cooperative, Inc. hereby provides the FCC with a list of community anchor institutions to which 

it newly began providing access to broadband service in calendar year 2014. 1 

Number Name Address 
1 Harleton ISD 17000 TX-154, Harleton, TX 75651 
2 Harmony lSD 9788 TX-154, Big Sandy, TX 75755 
3 Union Hill ISD 2197 FM 2088, Gilmer, TX 75644 

The FCC has defined community anchor institutions in Section 54.5 of its Rules as "schools, libraries, health 
care providers, community colleges, other institutions of higher education, and other community support organizations 
and entities." 
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ATTACHMENT · LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


